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Current Market Context i (l_a_lOS

Self-Ordering Kiosk Market Exploding Globally - 43% Growth
Creates Unprecedented Opportunities

Rapid Global Expansion Creates Competitive Urgency

» Kiosk installations surged 43% in just two years, with explosive growth in Asia-Pacific markets like India, Philippines, and
South Korea creating massive opportunities for prepared vendors

« Adoption is expanding far beyond traditional fast-food chains to coffee shops, pizza outlets, and diverse food service
establishments, dramatically broadening the addressable market

«  With fierce competition among technology providers and major brands like Subway launching ambitious European
rollouts, early strategic positioning is critical for market success

Comprehensive Market Intelligence Captures Growth Opportunities

« Detailed analysis across 24 countries reveals where the real growth is happening, from Asia-Pacific boom markets to
expanding European deployments by North American chains

« Complete coverage of 100+ suppliers and diverse market segments - from traditional QSR giants to emerging coffee
chains and specialty food concepts - identifies the full competitive landscape

« Hardware expenditure data and screen size segmentation provide the granular insights needed to target high-value
opportunities and optimize product positioning in this rapidly evolving market
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Unmatched Methodology: Data You Can't Find Anywhere Else
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+  Keyquantitative information solicited
from industry suppliers

* Insights on latest projects obtained
from qualitative calls with industry
experts

*  Analysis of market presence of >100
\ vendors /
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*  Primary data complemented by
extensive secondary research

*  Analysis of annual reports and financial
filings

*  Pressreleases plus specialist and
mainstream media leveraged for

\ insights on major projects J
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«  Draw on our established history of retail
technology research

*  Unparalleled self-ordering kiosk market
database with records of more than 600
projects
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+  Dataanalysed by country, vendor and
screen size

* lIdentification of partnerships between
vendors and OEMs

+  Validation process using Datos Insights’

\ extensive data on POS and store netwcy
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Self-Ordering Kiosks Market: Track Software and Hardware
Trends Across Three Segments and 24 Countries

Global Self-Ordering Kiosks Dataset

Metric Dates Countries Segmentst

Market Size - Installed Base Year ending June 2021-2025 | Forecasts to 2030

Asia Pacific: Australia, China,
India, Japan, Philippines,
South Korea, Taiwan, Others |  gcreen <19~

Vendor Data - Installed Base Year ending June 2021-2025 | Forecasts to 2030

Market Size - Shipments Year ending June 2021-2025

Americas: Brazil, Canada, | 5creen <19-30”
Vendor Data - Shipments Year ending June 2021-2025 Mexico, USA, Others

Screen >30"
Major Chains' Store Networks and Kiosks Year ending June 2025 EMEA: France, G_ermany’.
Iltaly, Poland, Russia, Saudi
Hardware Expenditure (USD) Year ending June 2025" | Forecasts to 2030" Arab'a' South Afrlca' Spaln,
USA, UK, Others

Hardware Exp. (USD) & Installed Base by Operating System Year ending June 2025”

100+ hardware and software suppliers including Acrelec, Apple, Bite, Coates Group, Diebold Nixdorf, Elo, Evoke, Glory, GRUBBRR, HiStone, Shift4,

Vendors . : :
SpotOn, Taiyun, Tillster, Toast and Verifone
“Regional- and global-level only TCurrent and historical market and vendor installed base only
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Unrestricted Team Access: Maximizing Value Across Your
Company

— « Key market statistics, trends and commentary by country
— Market Report Req :

* Regional and global comparative analyses
« Familiar PowerPoint format facilitates re-use of material

— |
~=| Market Database ° Charting tool facilitates production of bespoke outputs
—5— « Comprehensive data easily extracted for further analysis

_r\%@ Video Conference * Live session to presentfindings to your organisation and
=l discuss implications

% 50O  Expert Support « Subject matter experts to aid understanding of data and
underlying assumptions
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Self-ordering kiosk rollouts accelerate in the Philippines

Key Market Insights Major Chains’ Kiosk Deployment
Installed Base, Installed Base, 2020-2028 Chain Stores Kiosks
2023 '
n o B e
(+100%) 7

6000 1y 60 d's 705 1,700
197 1,209 S
30" (+620%) 3838 2,649 5*, 5 Inasal 574

2,000
- 1410 1000 B I I ‘0 6@ Chowking 560 80
- (+182%) 0 = W= 6 0

202020212022 2023 2024 2025 2026 2027 2028 Red Ribbon 527

2023: 1,176
*All data for year ending June Shipments 2024-2028: 4,851 . Starbucks 418
e There were more than 2,600 self-ordering kiosks at restauran’ Q & @ KFC 355 126

the Philippines as of June 2023 @ «
. . QQ o Eassuins Dunkin' Donuts 263

— Since June 2021, the number of kiosks nearly qua g c’ @

e 1,700 kiosks were installed at McDonald's more $ Har Pizza Hut 140
June 2023 as the company upgrades its res* @ o s
'NXTGEN' strategy 6 Q N Burger King 125
. Local groups JoII!bee Foodg has deploy oss several of Total 5,156
its brands, including Chowking
e KFC has been rolling out kiosks, with plans to have installations at
100 stores by the end of 2023 Selected other operators: Greenwich

e Theinstalled base is forecast to near 7,500 kiosks in 2028
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Market Database Sample
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The Market Database provides market and vendor data by
country, including installations, shipments and segmentation
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Global Self-Ordering Kiosks 2024

Self-Ordering Kiosk Hardware Installed Base - by Screen Size, Vendor, Region, Country and Year (All Segments)
Confidential - Client Internal Use Only
Source: RBR Data Services
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Global Self-Ordering Kiosks: Definition

Our Data Includes:

- Ordering of food and/or

beverages for separate
fulfilment

- Fully self-service including

selection and payment

« Quick-service and

fast-casual restaurants

- For eat-in, take-out or drive-

through order

Our Data Excludes:

- Vending kiosks directly

fulfilling food, beverages
etc.

- Lacking payment

functionality

- Requiring systematic

employee assistance

- Table service restaurants

- Non-foodservice

deployment
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About Datos Insights: Retail Technology 111 ddlUS

Deep Market Intelligence and Expert-driven Analysis

We help retail technology stakeholders benchmark their market position, identify untapped opportunities,
validate strategic investments, and make confident decisions about market.

COMPREHENSIVE DEEP MARKET LONG-TERM FIND OUT MORE
COVERAGE UNDERSTANDING Solulb a2 A
Global data including 24 major Multilingual in-house Covering retail technology
countries team for >15 years
Robust data for self-ordering Deep industry focus Reputation for integrity and Alan Burt
kiosks and country expertise independence Director. Market Data
and Forecasting
Data and insights on major Proprietary research; U ST E T O nta
ket olaver reliable forecast ' provider trusted by the
market players ellable Torecasts industry’s major players

DATOS INSIGHTS CLIENTS INCLUDE
. VISA m SESAMI AGK @ NCR VE2YIX

iﬁ‘* EPSON  TOSHIBA capiraile CIBCO @ BCG g’l]lllllllldn FP g

Kurps
58P FRANCICO faros
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About Datos Insights

Datos Insights Powers Retail
Technology Transformation

Datos Insights is the leading research and advisory partner to the
financial services and retail technology industries—both the financial
services firms and the technology providers who serve them.

In an era of rapid change, we empower firms across the financial
services ecosystem to make high-stakes decisions with confidence
and speed. Our distinctive combination of proprietary data, analytics,
and deep practitioner expertise provides actionable insights that
enable clients to accelerate critical initiatives, inspire decisive action,
and de-risk strategic investments to achieve faster, bolder
transformation.

INSIGHTS & DATA &
ADVISORY INTELLIGENCE

CONSULTING EVENTS
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Explore our latest research
and insights on datos-insights.com
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This publication is confidential and may not be reproduced or
distributed in any form without Datos Insights' prior written
permission. It consists of information collected by and the
opinions of Datos Insights' research organization. Datos
Insights does not provide legal or investment advice. Your
access and use of this publication are further

governed by Datos Insights’ Terms of Use.

Al Usage Restrictions: This publication may not be uploaded
or otherwise provided to publicly accessible Al systems
(including LLMs) such as ChatGPT, Claude, Gemini, or similar
where such content may be used for model training or may
become accessible to other users.
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