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Unleashing 
innovation 
becomes critical
The financial services industry faces a gauntlet of 
elevated risks: accelerated digital transformation, 

increasing consumer expectations, elevated business uncertainty and economic 
and geopolitical volatility. Escalating financial crime is another intensifying risk 
challenging financial services firms.

Criminal networks seek to take advantage of this unpredictable business 
landscape. They exploit countless individuals, businesses and financial services 
firms vulnerable to their barrage of attacks. Scams, cybercrime, synthetic 
identity fraud, money laundering and other financial crimes are on the rise. Not 
only has the frequency of attacks increased, but the threats have diversified and 
become more sophisticated, particularly as organised crime rings make the most 
of the newest technology advancements.

Combatting financial crime and uplifting consumer protection have become 
top regulatory concerns worldwide. Financial services firms must build stronger 
defences. Unfortunately, many existing fraud, anti‑money laundering (AML) and 
cybersecurity systems are limited in their ability to spot and prevent it. Moreover, 
attacks are becoming more difficult to detect due to the criminal exploitation of 
generative AI.

Ongoing investments in people, processes and technology hold the key to 
constructing stronger defences. Initiatives have been launched across the 
industry to optimise data and technology investments, but more must be done 
to transform current control frameworks:

•	 Tackle rising scams: As scam victims accumulate across the globe, the 
standards of care that financial services firms are expected to extend to scam 
victims are also increasing. Firms must prioritise scam controls more than ever.

•	 Optimise digital identity: As consumer adoption of online and mobile 
banking and e‑commerce increases, digital identity has become the new 
battleground in the fight against crime.

•	 Leverage generative AI: Generative AI has enormous potential to elevate 
critical processes, creating opportunities and challenges. It can uplift fincrime 
operations, which are often resource‑intensive, but it can also fuel crime by 
making deepfakes, phishing messages and bot networks readily available to 
criminals. Its use also introduces other complexities, such as data privacy and 
security concerns, algorithmic biases and new regulatory requirements.

Join us in Charlotte, North Carolina (USA), on 27 and 28 August to discuss 
these and other critical topics at Datos Insights’ seventh annual Financial 
Crime and Cybersecurity Forum – a unique forum of discussion, exploration and 
networking for fincrime executives, solution providers and industry experts. 
Our content‑rich programme (previewed on page 10) includes over thirty 
thought leadership sessions featuring expert panels, roundtable discussions and 
insightful case studies. For more information, visit https://events.datos‑insights.
com/FCCF24.
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