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Is Brexit to blame for
Amazon’s ban on

the UKY?

From 19" January 2022 Visa credit cards will no longer be accepted by Amazon

in the UK. Some commentators have suggested that this is a result of Brexit, but
Amazon has denied this, so what is going on?

Since 2015 the EU’s Interchange Fee Regulation has set a cap on interchange fees
of 0.2% for debit cards and 0.3% for credit cards for transactions where both

the issuer and merchant are within the single market. In 2019 the regulation was
extended to cover transactions where only one of the parties was based in the

EU, although the 0.2%/0.3% rates only apply to in-person transactions, while
higher caps of |.15% for debit and |.5% for credit apply to e-commerce and other
card-not-present transactions.

With the UK’s departure from the EU, the Interchange Fee Regulation no longer
applies, and the UK government has decided to retain the lower caps for domestic
transactions on UK-issued cards, but not the ones for cross-border transactions.
Earlier this year both Visa and Mastercard announced they would increase
interchange fees on UK-EU card-not-present transactions to the EU cross-border
cap level of 1.15%/1.5%.

Whatever Amazon is saying publicly, it is this last point which has caused it to act
now — but this is in large part due to the way it operates in the UK. Payments by
UK cardholders from Amazon UK are actually processed in the EU, and the lower
UK cap does not therefore apply, generating a five-fold increase in interchange fees.

While Brexit may have been the catalyst for Amazon's new policy, Amazon is
continuing to accept Mastercard UK credit cards, suggesting that commercial
interests are also at play. Amazon has a closer relationship with Mastercard,
including issuance of an Amazon UK Mastercard credit card — a partnership which
would be strained, to say the least, if Amazon then didn't allow users of these cards
to purchase from its own site. More generally, Amazon has taken a number of
actions focused on Visa, with the recent introduction of surcharges for customers
using Visa credit cards in Singapore and Australia, for example.

Amazon and Visa may yet reach a compromise, possibly before the January
implementation date of Amazon's ban. If not, the UK competition authorities may
want to take a look — to see if the higher cap for cross-border interchange fees
makes sense, and also to make sure that an e-commerce juggernaut is not abusing
its position. Whatever happens, this is not the end of the story.
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© RBR. No part of Banking Automation Bulletin may be reproduced or copied in any form, in whole or in part,
without the prior written permission of the publisher. Under no circumstances should it be shared with other
individuals or organisations than those covered by the subscription licence.

Issue 415 | December 2021

First published in December 1979

2 BANKING SECURITY
Joint responsibility and vigilance are crucial to
bank security

4 GLOBAL ATMS
Will non-bank ATM operators see a
post-pandemic boost?

5 GLOBAL CARDS
UnionPay continues to have largest share of card
spending

7 FINTECH
US customers are provided with ever-increasing
choice

9 MIDDLE EAST PAYMENTS
E-commerce growth gains pace in the Middle East

10 GLOBAL PAYMENTS
Lifestyle-embedded next-gen payments get a
COVID push

12 POLISH PAYMENTS
BLIK to make further inroads with contactless

|3 OPEN BANKING
Using open banking to facilitate financial wellness

|6 NEWS BULLETIN
Banking and payments news

|7 COUNTRY PROFILE
ATM and cards intelligence on Italy

2| CONFERENCE DIARY
Upcoming industry events from around the world

Editor Dominic Hirsch

Managing Editor Morten Jorgensen

Assistant Editor Tomomi Kimura

Contributors Rowan Berridge, Marianna De Silvo, Alison Ebbage,
Catherine Gibbons, Alex Maple, Shamail Shahid Qureshi, Karolina Rachwol,
Laura Raus, Laura Rekiaro, Edward Worsdell

Subscriptions Manager Abigail Milne

Advertising Managers Amanda Hardy, Felix Kronabetter

For all editorial and advertising enquiries:

Telephone: +44 20 8831 7300 Fax: +44 20 8831 7301
Email: bulletin@rbrlondon.com

Advertisers in this issue:

BPC www.bpcbt.com

Diebold Nixdorf www.DieboldNixdorf.com
Mastercard www.mastercard.com

Radar Payments www.radarpayments.com
Spinnaker www.spinnaker.co.uk

Annual subscription (12 issues):
Printed and electronic (1-5 users) £1,500
Printed and electronic (6+ users) £3,000

Follow us: [ff] ¥ @RBRLondon
ISSN 1748-5304

RBR
393 Richmond Road r r
London TWI 2EF, United Kingdom


mailto:bulletin@rbrlondon.com
http://www.bpcbt.com
http://www.DieboldNixdorf.com
http://www.mastercard.com
http://www.radarpayments.com
http://www.spinnaker.co.uk
https://www.linkedin.com/groups/130718/
https://twitter.com/intent/follow?original_referer=http%3A%2F%2Fwww.rbrlondon.com%2F&screen_name=RBRLondon&tw_p=followbutton&xd_token=8c6c8996300b8

Banking Automation B U LLETIN

Regular topics include:
* Artificial intelligence and big data

* ATM and cyber security

y - w A unique source of news and
analysis of key issues in banking
automation, cards and payments

* Biometrics

nking Automar
* Blockchain and cryptocurrency Ba
* Branch and digital transformation
¢ Cash usage and management

Security coneer™

* Contactless and mobile payments g 1 * Independent and authoritative insights
* Deposit automation and recycling A from industry experts
* Fintech innovation [ q 9 8 .
¢ Detailed country profiles including proprietary
* Interchange and merchant fees . :
+ Merchant acquiring and EFTPOS ATM and cards market data in every issue
* Non-cash payments s * Exclusive extracts from RBR's industry-leading
* Open banking APls - F e G : 7 market research reports
D I RS ' e Comprehensive industry conference diary
5 * Read by senior executives in over 100
* Payment systems

* Regulation and standards countries worldwide

¢ Payment card issuance and processing

* Retail cash automation

¢ Self-service banking

¢ Teller automation and video banking Published by RBR since 1979

The Bulletin keeps you on top of your industry agenda — can you afford not to subscribe?

For more information about subscribing or advertising please visit www.rbrlondon.com/bulletin

ORDER FORM: Banking Automation Bulletin

H Please select one of the following subscription options:

| year (12 issues) 2 years (24 issues) 3 years (36 issues)
—save 15% — save 20%
Standard licence (1-5 users)’ ] £1500 [[] £2550 [1] £3600
Multi-user licence (6+ users + intranet)’ [] £3000 [1 £5100 [[1 £7200

“Includes digital edition plus one printed copy

[] Please send me information about advertising and advertorial opportunities

B Payment method:
[I Please invoice me or []By payment card [JAmex []Diners Club []Discover []Mastercard []Visa

Card number Dj]D[DD]D[DD]]D[ Expires D[/D[ Total amount payable | GRBP (£)

Cardholder name Cardholder signature

H Your details:

Title (Mr, Ms, Dr) First name Surname

Position/Department Company

Address Postcode Country
Tel Email VAT (TVA) number

Please complete and return this form to: RBR 393 Richmond Road, London TW 2EF UK
Tel: +44 20 8831 7300 Fax: +44 20 8831 7301 subscriptions@rbrlondon.com www.rbrlondon.com/bulletin



	b414e
	b415.pdf
	Binder1.pdf
	B415 COVERS [72dpi]

	b415.pdf




