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Dominic Hirsch, Editor

Resilient cards 
market has a good 
pandemic
On the face of it, not much changed in the global 
payment cards market last year; overall spending 

increased 1% to $35.2 trillion, while market shares for the three largest schemes, 
UnionPay, Visa and Mastercard, were unchanged. This growth is well down on the 
13% seen the year before, but although it might seem strange to say so, against 
a backdrop of a decline in global GDP, the cards industry actually had a good 
pandemic.

As detailed in our lead article based on RBR’s brand new Global Payment Cards 
Data and Forecasts to 2026 report (see page 2), the headline figures only tell 
half the story. The picture was not even across all regions, with, for example, 
the Middle East and Africa witnessing a major shift from cash to card and a 39% 
increase in card spending. Furthermore, the mix of card types used swung 
significantly, with an 8% fall in credit card spending, more than offset by growth in 
debit and prepaid. Prepaid had a particularly good year, with spending increasing by 
a quarter as a result of, for example, use of prepaid cards in the USA to distribute 
unemployment and economic stimulus payments to the unbanked.

Some of the most interesting findings of the latest research relate to contactless 
payments. Contactless cards outnumbered non‑contactless cards for the first time, 
and the share of card payment terminals accepting contactless continued to rise. 
Despite these changes, and the fact that many retail locations promoted use of 
contactless during the pandemic, the total value of contactless payments actually 
fell. Ultimately the decline in face‑to‑face transactions more than offset what would 
otherwise have been a blockbuster year for contactless. The beneficiary of the 
fall of in‑person transactions was, of course, e‑commerce, where card spending 
increased by 34% worldwide.

While payment cards continue to benefit from an ongoing migration away from 
cash, which pre‑dates the pandemic, there is competition in the cashless payment 
sector, especially from credit transfers, which recorded strong growth in usage in 
Asia‑Pacific and Europe. 

Despite the competition, however, RBR’s research suggests that card spending 
growth will resume and the new normal will in fact be the old normal; payment 
cards expenditure is forecast to double by 2026.

2	 GLOBAL Cards 

Pay‑now boosts card spending during pandemic 

4	 AUSTRALIAN CARD FRAUD 

Card fraud in Australia rises following e‑commerce 
boom

5	 CLOUD TECHNOLOGY  

Financial services increasingly migrating IT to cloud

7	 DIEBOLD NIXDORF PERSPECTIVE 

How to remove complexity to maximize  
inherent value

8	 KAZAKHSTANI PAYMENTS  

Kaspi transforms Kazakhstani payments landscape

9	 BIOMETRIC PAYMENTS 

Biometric cards: the next step in contactless 
payments?

11	 BEHAVIOURAL ANALYTICS 

Suits you, Sir? How banks can use analytics to 
deliver service

13	 AUTOMATED DEPOSIT ATMS 

Nearly half of ATMs accept automated note 
deposits

14	 NEWS BULLETIN 

Banking and payments news

16	 BRANCH TRANSFORMATION 

Branch Transformation 2021 tackles post‑COVID 
banking

17	 COUNTRY PROFILE 

ATM and cards intelligence on India

21	 CONFERENCE DIARY 

Upcoming industry events from around the world

https://www.linkedin.com/groups/130718/
https://twitter.com/intent/follow?original_referer=http%3A%2F%2Fwww.rbrlondon.com%2F&screen_name=RBRLondon&tw_p=followbutton&xd_token=8c6c8996300b8


Regular topics include:
• Artificial intelligence and big data

• ATM and cyber security

• Biometrics

• Blockchain and cryptocurrency

• Branch and digital transformation

• Cash usage and management

• Contactless and mobile payments

• Deposit automation and recycling

• Fintech innovation

• Interchange and merchant fees

• Merchant acquiring and EFTPOS

• Non-cash payments

• Open banking APIs

• Outsourcing and managed services

• Payment card issuance and processing

• Payment systems

• Regulation and standards

• Retail cash automation

• Self-service banking

• Teller automation and video banking

A unique source of news and  
analysis of key issues in banking 
automation, cards and payments 
•  Independent and authoritative insights  

  from industry experts
•  Detailed country profiles including proprietary 

   ATM and cards market data in every issue
•  Exclusive extracts from RBR’s industry-leading 
    market research reports 
•  Comprehensive industry conference diary
•  Read by senior executives in over 100 
    countries worldwide

     

Issue 228 | September 2004

Issue 228 | September 2004
Issue 377 | October 2018

B a n k i n g  A u t o m a t i o n  B U L L E T I N

Security concerns hindering  

ATM deployment

Can fintechs boost inclusion in  

developed economies?

Deployers favour variety of tactics for 

securing ATMs

Biometrics could offer best of security  

and user experience

Card payments show solid growth  

rates across Europe

Country profile:  

USA

Published by RBR since 1979

www.rbrlondon.com/bulletin

The Bulletin keeps you on top of your industry agenda – can you afford not to subscribe?

For more information about subscribing or advertising please visit www.rbrlondon.com/bulletin

Published by RBR since 1979

B a n k i n g  A u t o m a t i o n  B U L L E T I N

ORDER FORM: Banking Automation Bulletin

	 1 year (12 issues)	 2 years (24 issues)	 3 years (36 issues)
		  – save 15%	 – save 20%

Standard licence (1-5 users)*	  £1500	  £2550	  £3600

Multi-user licence (6+ users + intranet)*	  £3000	  £5100	  £7200	

* Includes digital edition plus one printed copy 

 Please send me information about advertising and advertorial opportunities

 Please select one of the following subscription options:

 Payment method:

 Please invoice me   or    By payment card      Amex     Diners Club     Discover     Mastercard     Visa     

Card number    Expires /  Total amount payable

Cardholder name 	 	 Cardholder signature 	

 GBP (£)

 Your details:

Please complete and return this form to: RBR 393 Richmond Road, London TW1 2EF, UK

Tel: +44 20 8831 7300   Fax: +44 20 8831 7301   subscriptions@rbrlondon.com   www.rbrlondon.com/bulletin 

Title (Mr, Ms, Dr) 	 	 First name 	 	 Surname 				 

Position/Department 			   	 Company 				 

Address 			   	 Postcode 	 		 Country 	

Tel 	 	 Email 	 	 VAT (TVA) number 				 




